Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain
Demonstrate knowledge of and use office automation . Business . .
114 6 g 3 4 Business . . Business Information Management
systems Administration
Demonstrate and apply knowledge of office . Business . - . .
121 6 . p.p y . § 2 5 Business . . Business Administration Services
equipment and Administration processes Administration
. . . . . Business . L. . .
122 6 Provide office reception services 3 5 Business L . Business Administration Services
Administration
Use office information, copying, and . Business . L. . .
123 6 . pying 3 5 Business L. . Business Administration Services
telecommunication systems Administration
. . . . . Business . . . .
124 4 Provide executive and/or personal assistant services 5 10 Business . . Business Administration Services
Administration
Demonstrate knowledge of record management . Business . .
125 6 oy & e 8 3 5 Business . . Business Information Management
systems within an organisation Administration
. . . . . . Business . .. . .
126 5 Provide medical Administration services 3 5 Business L. . Business Administration Services
Administration
Demonstrate knowledge required in legal . Business . - . .
127 6 .. . & ; & 3 5 Business L. . Business Administration Services
Administration roles, and produce legal documents Administration
Identify the New Zealand legal structure in relation to . Business . . . .
128 4 y . . & 3 10 Business .. . Business Administration Services
legal administration Administration
Establish links with and produce information for the . Business . .
129 4 . . . P 3 3 Business . . Business Information Management
information media Administration
. ) . . . . Business . . . .
327 6 Document business financial transactions for an entity 2 4 Business . . Business Administration Services
Administration
Identify the requirements for a financial record . Business . - . .
328 6 ¥ 9 . 3 4 Business L. . Business Administration Services
system for an entity Administration
Process financial information for cash transactions for . Business . - . .
329 6 . 2 4 Business L. . Business Administration Services
an entity Administration
Complete accounting procedures and produce . Business . .. . .
330 6 . p. &P P 4 15 Business .. . Business Administration Services
financial statements Administration
Operate computer accounts receivable and payable . Business . - . .
331 6 P P . L. p v 3 5 Business .. . Business Administration Services
ledger systems to produce financial information Administration
Operate computer general ledger accounting systems . Business . - . .
332 6 P 'p . g' .g gy 3 5 Business L . Business Administration Services
to produce financial information Administration
Operate computer general ledger accounting systems . Business . - . .
333 6 P .p . & & 3y 3 5 Business L. . Business Administration Services
to produce financial reports Administration
Demonstrate knowledge of and operate inventor . Business . . . .
334 6 g P y 3 4 Business L . Business Administration Services
systems Administration
Prepare computerised payroll and related . Business . . . .
335 7 p' . . P P y' 4 6 Business .. . Business Administration Services
Administration records using payroll software Administration
1272 7 Read efficiently to gain maximum information in time 3 2 Humanities | Communication Skills | Reading




Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain
spent
1273 1 Express own ideas in writing 1 4 Humanities | Communication Skills | Writing
1273 6 Express ideas in writing and write an original story 1 4 Humanities | Communication Skills | Writing
1274 2 Express own ideas in writing to a specified audience 2 4 Humanities | Communication Skills | Writing
1275 2 Express own ideas in writing to a wide audience 3 4 Humanities | Communication Skills | Writing
1276 5 Presfent ideas and information in writing to a specified 1 5 Humanities | Communication Skills | Writing
audience
1277 5 Communicate information in a specified workplace 2 3 Humanities | Communication Skills | Interpersonal Communications
1278 2 Write a formal report 3 4 Humanities | Communication Skills | Writing
1279 4 Write in plain English 3 3 Humanities | Communication Skills | Writing
1280 5 Use graphics in communication 2 2 Humanities | Communication Skills | Writing
1282 2 Complete practical transactions using a small number 1 16 Humanities | Communication Skills | Interpersonal Communications
of learnt language patterns
1283 2 (;:::rlsze practical transactions using learnt language 1 16 Humanities | Communication Skills | Interpersonal Communications
1284 2 Comp.let'e practical transactions not requiring 1 20 Humanities | Communication Skills | Interpersonal Communications
negotiation
1285 5 Make inquiries and complete practical transactions 1 4 Humanities | Communication Skills | Interpersonal Communications
1286 2 Talk about self-using a small number of learnt 1 20 Humanities | Communication Skills | Interpersonal Communications
language patterns
1287 2 Talk about self-using learnt language patterns 1 20 Humanities | Communication Skills | Interpersonal Communications
1288 2 Talk about self 1 12 Humanities | Communication Skills | Interpersonal Communications
1289 2 Participate in conversations using a small number of 1 16 Humanities | Communication Skills | Interpersonal Communications
learnt language patterns
1290 2 E:;:Iecrlsjte in conversations using learnt language 1 16 Humanities | Communication Skills | Interpersonal Communications
1291 2 Participate in conversations with known people 1 20 Humanities | Communication Skills | Interpersonal Communications
1292 2 Participate in conversations 1 12 Humanities | Communication Skills | Interpersonal Communications
1293 5 .Be |ntferV|ewed in an informal one-to-one, face-to-face 1 2 Humanities | Communication Skills | Interpersonal Communications
interview
1294 5 Be interviewed in a formal interview 2 2 Humanities | Communication Skills | Interpersonal Communications
1295 2 Conduct a predictable 1-1 interview 2 3 Humanities | Communication Skills | Interpersonal Communications
1296 4 Interview in an informal one-to-one situation 3 3 Humanities | Communication Skills | Interpersonal Communications
1297 4 Interview in a formal situation 4 5 Humanities | Communication Skills | Interpersonal Communications
1298 2 Be assertive in predictable 1-1 situations 2 4 Humanities | Communication Skills | Interpersonal Communications
1299 7 Be assertive in a range of specified situations 2 4 Humanities | Communication Skills | Interpersonal Communications
1300 2 Participate in a team or small group 2 4 Humanities | Communication Skills | Interpersonal Communications
1301 2 Participate in a formal meeting 3 3 Humanities | Communication Skills | Interpersonal Communications
1302 2 Lead a formal meeting 4 2 Humanities | Communication Skills | Interpersonal Communications




Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain
1303 2 Avoid bias in communication 2 2 Humanities | Communication Skills | Interpersonal Communications
1304 7 Communicate with people from other cultures 3 2 Humanities | Communication Skills | Interpersonal Communications
1305 2 Listen actively 2 2 Humanities | Communication Skills | Interpersonal Communications
R t an incident orall tell a story t ified . . . N
1306 2 epf)r an.mCI en 'ora y°'.r € .a story toa specitie 1 6 Humanities | Communication Skills | Interpersonal Communications
audience in a predictable situation
Speak t ified audi i dictabl . . . N
1307 5 .pea . 0 @ specifiedaudience in a predictable 3 3 Humanities | Communication Skills | Interpersonal Communications
situation
P tid d inf ti ly t ified . N . o
1308 2 res.en : .eas and intormation oratly 1o a specitie 3 8 Humanities | Communication Skills | Interpersonal Communications
audience in the workplace
Present ideas and information in formal business . . . —
1309 2 . o . 4 12 Humanities | Communication Skills | Interpersonal Communications
settings to a specified audience
1310 2 Present a personal case in a predictable forum 3 4 Humanities | Communication Skills | Interpersonal Communications
1311 4 Present and defend an argument orally 4 4 Humanities | Communication Skills | Interpersonal Communications
1312 4 Give oral instructions in the workplace 3 3 Humanities | Communication Skills | Interpersonal Communications
Demonstrate an understanding of the process of , . . S
1313 2 . L & P 4 3 Humanities | Communication Skills | Interpersonal Communications
interpersonal communication
. . . Business Ops and .
1983 4 Analyse work content and identify work team needs 4 5 Business P People Development and Coordination
Development
Apply calculations, data analysis, and statistical . Business . .
1986 6 . PRl . . Y 4 5 Business . . Business Information Management
interpretation in a business context Administration
Develop strategies to establish and maintain positive . Business Ops and -
1987 4 P g. . P 4 5 Business P People Development and Coordination
workplace relationships Development
. . . Business Ops and
1988 4 Supervise workplace operations 4 6 Business P Systems & Resources Management
Development
. - . Business . .
1989 5 Research small business opportunities 4 5 Business . Business Culture and Environment
Environment
Assess small business ownership options and business . Business . .
1990 5 pop 4 5 Business . Business Culture and Environment
structures Environment
. . . Business Ops and
1992 5 Control and evaluate small business operations 4 5 Business P Systems & Resources Management
Development
2925 4 Describe marketing options for enterprise activities 3 8 Business Marketing Generic Marketing
D trate k led f the principles of . . . .
2926 4 emon§ rate knowledge ot the principles o 4 10 Business Marketing Generic Marketing
marketing
Determine social, cultural and ethical responsibilities . . . .
2927 4 . o P 5 7 Business Marketing Generic Marketing
for marketing activities
2931 4 Plan a marketing campaign 5 8 Business Marketing Generic Marketing
2935 4 Determine the marketing mix 5 10 Business Marketing Generic Marketing
Produce and coordinate strategies to market products . . . .
2936 4 & P 5 5 Business Marketing Generic Marketing

in non-consumer markets




Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain

2938 4 Produce and coordinate retail marketing strategies 5 10 Business Marketing Generic Marketing

2939 4 Producg and coordinate wholesale sector marketing 5 5 Business Marketing Generic Marketing
strategies

2940 4 Producg and coqrdinate marketing strategies for not- 5 5 Business Marketing Generic Marketing
for-profit operations

2941 4 Demon§trate and apply knowledge of direct 5 10 Business Marketing Direct Marketing
marketing

2941 3 Produce and coordinate direct marketing strategies 5 10 Business Marketing Generic Marketing

2942 4 Develop and apply telemarketing skills 3 5 Business Marketing Generic Marketing

2943 4 Produce and coordinate telemarketing strategies 5 5 Business Marketing Generic Marketing

2944 4 Produce and coordinate product strategies 5 8 Business Marketing Generic Marketing

2946 4 Discuss pricing strategies 5 8 Business Marketing Generic Marketing

2948 4 Produce and monitor physical distribution strategies 5 3 Business Marketing Generic Marketing

2950 4 Produce and coordinate promotional strategies 5 8 Business Marketing Generic Marketing

2967 1 Begin to read in English 1 12 Humanities | Communication Skills | Reading

2968 1 Read with assistance texts about life experiences 1 12 Humanities | Communication Skills | Reading

2969 1 Begln'to read independently texts about life 1 18 Humanities | Communication Skills | Reading
experiences

2970 5 Independently read .texts.a'bou't life experiences which 1 3 Humanities | Communication Skills | Reading
relate to a personal identified interest

2971 1 Read texts about life experiences 1 16 Humanities | Communication Skills | Reading

2972 1 Read literary texts 2 16 Humanities | Communication Skills | Reading

2973 1 Read and analyse literary texts 3 16 Humanities | Communication Skills | Reading

2974 1 Read with assistance texts for practical purposes 1 20 Humanities | Communication Skills | Reading

2975 1 Begin to read independently texts for practical 1 16 Humanities | Communication Skills | Reading
purposes

2976 1 Read independently texts for practical purposes 1 20 Humanities | Communication Skills | Reading

2977 5 Read texts for practical purposes 1 4 Humanities | Communication Skills | Reading

2978 1 Read a range of texts for practical purposes 2 12 Humanities | Communication Skills | Reading

2979 1 Read and assess texts for practical purposes 3 16 Humanities | Communication Skills | Reading

2980 1 Read with assistance texts giving instructions 1 6 Humanities | Communication Skills | Reading

2981 1 Begin to read independently texts giving instructions 1 8 Humanities | Communication Skills | Reading

2982 1 Read texts giving instructions 1 8 Humanities | Communication Skills | Reading

2983 1 Read the telephone directory 1 4 Humanities | Communication Skills | Reading

2984 1 Read a newspaper 1 5 Humanities | Communication Skills | Reading

2985 1 Read with assistance texts to gain knowledge 1 20 Humanities | Communication Skills | Reading

2986 1 Begin to read independently texts to gain knowledge 1 20 Humanities | Communication Skills | Reading

2987 1 Read independently texts to gain knowledge 1 20 Humanities | Communication Skills | Reading

2988 1 Read texts to gain knowledge 1 20 Humanities | Communication Skills | Reading




Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain
2989 4 Select, assess, and read texts to gain knowledge 2 3 Humanities | Communication Skills | Reading
2990 5 Read texts to research information 3 4 Humanities | Communication Skills | Reading
2991 1 Read with assistance texts which debate issues 1 16 Humanities | Communication Skills | Reading
2992 1 Begin to read independently texts which debate issues 1 16 Humanities | Communication Skills | Reading
2993 1 Read independently texts which debate issues 1 20 Humanities | Communication Skills | Reading
2994 1 Read texts which debate issues 2 14 Humanities | Communication Skills | Reading
2995 1 Read and assess texts which debate issues 3 14 Humanities | Communication Skills | Reading
3473 1 Begin to write in English 1 6 Humanities | Communication Skills | Writing
3474 1 Begin to write texts with assistance 1 4 Humanities | Communication Skills | Writing
3475 1 Use cards to express. in wr.itir?g p.ersonal greetings and 1 4 Humanities | Communication Skills | Writing

condolences and to issue invitations
3476 1 Use cards ansj peréo.nal notes to express greetings and 1 6 Humanities | Communication Skills | Writing
condolences in writing
3477 1 Write with assistance simple personal texts 1 20 Humanities | Communication Skills | Writing
3478 1 Write personal texts 1 20 Humanities | Communication Skills | Writing
3479 1 Write personal texts for specified audiences 1 20 Humanities | Communication Skills | Writing
3480 1 Write personal texts on a range of subjects 2 12 Humanities | Communication Skills | Writing
3481 1 Fill in simple predictable forms 1 2 Humanities | Communication Skills | Writing
3482 1 Fill in simple forms 1 2 Humanities | Communication Skills | Writing
3483 5 Fill in a form 1 2 Humanities | Communication Skills | Writing
3484 1 Write with assistance presenting information 1 8 Humanities | Communication Skills | Writing
3485 1 Write presenting information 1 12 Humanities | Communication Skills | Writing
3486 1 Write presenting information to a specified audience 1 12 Humanities | Communication Skills | Writing
3487 1 Write letters 1 8 Humanities | Communication Skills | Writing
3488 4 Write business correspondence for a workplace 2 6 Humanities | Communication Skills | Writing
3489 1 Write letters to complete business transactions 3 6 Humanities | Communication Skills | Writing
3490 5 Complete an incident report 1 2 Humanities | Communication Skills | Writing
3491 5 Write a report 3 4 Humanities | Communication Skills | Writing
3492 5 Write a short report 2 3 Humanities | Communication Skills | Writing
3493 1 Use graphics to present information in formal reports 3 2 Humanities | Communication Skills | Writing
3494 4 Take notes and write minutes for a formal meeting 3 3 Humanities | Communication Skills | Writing
3495 1 Write technical texts 4 4 Humanities | Communication Skills | Writing
3496 1 Write manuals 4 8 Humanities | Communication Skills | Writing
3497 1 iVSVSrLZZeSWIth assistance expressing personal opinions on 1 6 Humanities | Communication Skills | Writing
3498 1 Write expressing opinions on familiar issues 1 8 Humanities | Communication Skills | Writing
3499 1 Werite expressing opinions on issues 2 12 Humanities | Communication Skills | Writing
3500 1 Write presenting and defending an argument 3 12 Humanities | Communication Skills | Writing




Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain
Demonstrate knowl fan ly listenin
3501 4 € O. strate knowledge of and apply listening 1 3 Humanities | Communication Skills | Interpersonal Communications
techniques
Listen to gain and evaluate information in specific , . . .
3502 1 3 4 Humanities | Communication Skills | Interpersonal Communications
contexts
3503 4 Participate and (':ommumcate In ateam or group to 1 2 Humanities | Communication Skills | Interpersonal Communications
complete a routine task
Collaborate in a team or gr to complete tasks of
3504 1 ollaborate | . am of grotip to complete tasks o 2 4 Humanities | Communication Skills | Interpersonal Communications
some complexity
Collaborate in a team or gr t mplet mpl
3505 1 taoskzbo el €am or group o compiete complex 4 4 Humanities | Communication Skills | Interpersonal Communications
Lead a team or gr llaborating t mplet
3506 1 € d. eam o .g (?up co'abo Ng to complete 3 4 Humanities | Communication Skills | Interpersonal Communications
routine tasks within set time-frames
Lead a team or group collaborating to complete tasks , o . S
3507 1 . . . . 4 5 Humanities | Communication Skills | Interpersonal Communications
with some complexity within set time-frames
. . Generic Education .
4098 5 Use standards to assess candidate performance 4 6 Education . Assessment of Learning
and Training
. . . G ic Educati .
4099 2 Assess candidate performance against standards 5 6 Education enerlc. . ucation Assessment of Learning
and Training
| ify the rol f the New Zeal
5504 3 denti yt e.ro e and structure of the New Zealand 3 2 Business Marketing Advertising
advertising industry
E lish social, ethical, legal I
5505 3 stablish social, et cal, egal, z.m‘d. regulatory 5 5 Business Marketing Advertising
parameters for advertising activities
5507 3 Establish advertising objectives 5 5 Business Marketing Advertising
5508 3 Determine advertising target audiences 5 5 Business Marketing Advertising
5509 3 Determine advertising brand positioning strategies 5 5 Business Marketing Advertising
Produce and coordinate direct response advertisin . . .
5514 3 . P & 5 10 Business Marketing Advertising
strategies
Produce and coordinate retail advertising strategies . . .
5515 3 & & 5 10 Business Marketing Advertising
and plans
5517 3 Evaluate advertising media options 5 10 Business Marketing Advertising
5518 3 Write advertising copy 5 10 Business Marketing Advertising
- — - Busi
6403 5 Produce s.elf assessme'nts of Swtabl.“FV for managing 3 4 Business us!ness Business Culture and Environment
small business enterprise opportunities Environment
Devel keti tions f Il busi . . . .
6404 5 eve o.p Marketing options for smafl business 4 5 Business Marketing Generic Marketing
operations
Determine advertising options for small business . . . .
6405 5 . &0p 4 5 Business Marketing Generic Marketing
enterprises
Establish and maintain quality customer relations for a . Business Operations . . .
6406 5 9 ¥ 4 5 Business P Business Relationships Management

small business enterprise

and Development




Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain
Establish h fth Il i Busi ti
6407 5 stab |§ uman resource needs of the small business 5 5 Business usiness Operations Human Resource Management
operation and Development
6910 4 Integrate business Administration functions and 3 5 Business Busnr?e'ss ' Business Information Management
systems Administration
6911 4 Manage copying services 4 4 Business Business Business Information Management
& Pying Administration &
Establish a culturally safe and inclusive learning .
7091 4 environment for adults in New Zealand's cultural 4 4 Education ?i‘tijrl;ci:ducatlon and Delivery of Adult Education & Training
setting &
Adult E ti
7092 3 Formulate a proposal for adult education and training 5 9 Education TriLijninguca lon and Management of Adult Ed & Training
7093 3 Design learning sessions for adults 5 6 Education AdL.Jlt. Education and Deslg.n & Development of Adult Ed &
Training Training
7094 3 Design a course for adult education and training 6 10 Education AdL.Jlt. Education and Deslg.n & Development of Adult Ed &
Training Training
7095 3 Develop and facilitate individualised adult learning 5 6 Education AdL.J|t. Education and Delivery of Adult Education & Training
plans Training
Adult E i Desi Devel f Adult E
7095 1 Facilitate adult learners' individualised learning 5 3 Education dL.I t ducation and es_|g.n & Development of Adult Ed &
Training Training
Adult E i
7096 3 Deliver learning presentations for adult learners 4 8 Education Ti?nﬁngucatlon and Delivery of Adult Education & Training
7097 4 Facilitate interactive learning sessions for adult 5 10 Education Adl:l|t. Education and Delivery of Adult Education & Training
learners Training
- . Adult Educati d L .
7098 3 Evaluate an adult training course 6 10 Education TraL;ning ucation an Evaluation in Adult Ed & Training
7100 3 Ma.nf:\ge learning events for adult education and 5 3 Education AdL.JIt~ Education and Management of Adult Ed & Training
training Training
D k I f th ical Is of Adult E i
7102 3 emonstra.te nowledge of theoretical models o 5 6 Education dl.J t ducation and Delivery of Adult Education & Training
adult learning Training
7103 3 Determine the tr.a.lnln.g requirements of individual 4 5 Education AdL.JIt~ Education and Des.lg.n & Development of Adult Ed &
adults for a specified job Training Training
7104 3 Condgct a.1 training needs analysis for adults in an 6 12 Education Adl:l|t. Education and Des.lg.n & Development of Adult Ed &
organisation Training Training
Adult Educati d Design & Devel t of Adult Ed &
7105 3 Conduct a training needs analysis for an adult group 5 10 Education u . ucation an eslg.n evelopment of Adu
Training Training
P | i | d id id f Adult Educati d
7106 3 . re.pére earning p'ans and provide guidance for 4 5 Education u . ucation an Delivery of Adult Education & Training
individual adult learners Training
. . A . Adult Education and . . .
7107 1 Facilitate group learning activities for adults 4 4 Education Delivery of Adult Education & Training

Training




Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain
Adult E tion an
7108 3 Deliver on-job training for adult trainees 4 8 Education T:':nin:uca lon and Delivery of Adult Education & Training
7109 3 Develop an organisational learning culture for adults 6 9 Education ?i‘tijrl;ci::ucatlon and Management of Adult Ed & Training
7110 3 Improve owr? professmr.\a'l knowledge and practice in 5 8 Education Adl.jlt. Education and Delivery of Adult Education & Training
adult education and training Training
Improve individual and professional knowledge and .
7110 1 practice in the management of adult education and 4 6 Education ?i‘tijrl;ci:ducatlon and Management of Adult Ed & Training
training &
Improve individual and professional knowledge and .
7110 2 practice in the management of adult education and 4 6 Education ?i:ij:i:ducatlon and Management of Adult Ed & Training
training g
7112 1 Supportand promqte thg a.dU|t tralnlng aer 5 6 Education AdL.Jlt. Education and Evaluation in Adult Ed & Training
development function within an organisation Training
7112 3 Support and promqte thg a.dult tralnlng an.d 5 6 Education AdL.Jlt. Education and Management of Adult Ed & Training
development function within an organisation Training
Trial I i ion f | i Adult E i
7113 3 na an.d .eva u_at(? an |nnova'f|on. or adult education 6 10 Education dL.I t ducation and Evaluation in Adult Ed & Training
and training within an organisation Training
. Adult Education and . . .
7114 3 Coach adult learner(s) 5 8 Education Training Delivery of Adult Education & Training
— tive | - - Adult E -
7115 3 Create and maintain a positive learning environment 4 6 Education dut ducation and Delivery of Adult Education & Training
for adult learners Training
7116 1 .Evaluate.and record adult education and training 4 5 Education AdL.J|t. Education and Evaluation in Adult Ed & Training
information Training
2447 3 Develop, provide,i a.nd repo.rt information for 5 5 Business Management Management - Organisational Direction
management decision making and Strategy
. lanni - M § <ational Directi
2449 5 C.ontrl.bute to planning business strategy, purpose, 5 10 Business Management anagement - Organisational Direction
direction and values and Strategy
Busi
7450 4 Recruit, select, and release staff 5 10 Business usiness Ops and People Development and Coordination
Development
Busi
7451 3 Negotiate and administer conditions of employment 5 10 Business usiness Ops and People Development and Coordination
Development
Business Ops and
7452 3 Plan, organise, and allocate work to achieve objectives 5 10 Business ! P People Development and Coordination
Development
7458 3 Maintain compliance with legal requirements and 5 5 Business Business Ops and Systems & Resources Management
regulatory codes and standards Development
8073 5 Establish, develop, and improve quality-focused 4 3 Business Business Ops and Quality Management

aspects of supplier relationships

Development




Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain
Establish I i lity-f Busi
8074 5 stablish, develop, and mqprovg quality-focused 4 3 Business usiness Ops and Quality Management
aspects of customer relationships Development
8076 5 Promotg 'the Participation of management and staff in 5 4 Business Business Ops and Quality Management
quality initiatives Development
8077 5 Participate ina tgam' to achieve specified quality 3 4 Business Business Ops and Quality Management
improvement objectives Development
L t t hi ifi lity i t Busi
8078 5 ea.\d al eam to achieve specified quality improvemen 5 6 Business usiness Ops and Quality Management
objectives Development
Sponsor and support teams for the improvement of . .
8079 3 . . . 5 4 Business Management Quality Management
products, services and production, and/or delivery
Devel lans to gath lyse inf tion f
8080 3 evelop plans to gather ;'and analyse Information for 5 6 Business Management Quality Management
the management of quality
. ) Busi 0] d .
8081 5 Collect data for a specified purpose 3 8 Business usiness Ups an Quality Management
Development
8082 5 Analyée data and communicate information for a 4 3 Business Business Ops and Quality Management
specified purpose Development
8085 4 Demonstrate knowledge of quality and its 3 4 Business Business Ops and Quality Management
management Development
Busi
8086 4 Demonstrate knowledge required for quality auditing 4 4 Business usiness Ops and Quality Management
Development
Busi
8087 4 Use core quality management tools 3 5 Business usiness Ops and Quality Management
Development
. . Business Ops and .
8088 4 Analyse quality costs 5 4 Business Quality Management
Development
8089 4 Use §tatistical process control tools for the control 4 6 Business Business Ops and Quality Management
and improvement of processes Development
. . . — ) Busi 0 d N
8493 3 Provide leadership for a team in an organisation 5 10 Business tsiness Lps an People Development and Coordination
Development
Enabl h I Busi
8494 3 nab e. .and enhance employee competence and 5 10 Business usiness Ops and People Development and Coordination
capability Development
Busi
8495 3 Develop self to improve performance at work 4 5 Business usiness Ops and People Development and Coordination
Development
D — - - Busi
8496 3 ev.elop and maintain a safe and supportive working 5 5 Business usiness Ops and People Development and Coordination
environment Development
D trat d ly k led f i Busi 0 d
8498 4 emc_ms. rate and apply knowledge of managing 5 6 Business usiness Lps an People Development and Coordination
conflict in the workplace Development
Busi 0] d
8499 3 Manage diversity in the workplace 5 5 Business usiness Ups an People Development and Coordination

Development




Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain
Identify user information needs and recommend . Business Ops and
8506 3 . y . . 5 7 Business P Systems & Resources Management
improvements to a workplace information system Development
9674 4 .FaC|I|tate' 3 group and/or team to gather ideas and 5 4 Humanities | Communication Skills | Interpersonal Communications
information
9675 4 Facilitate a group and/or team to make decisions 5 4 Humanities | Communication Skills | Interpersonal Communications
9676 5 FaC|I|.tate a group and/or team to recommend 5 4 Humanities | Communication Skills | Interpersonal Communications
solutions to problems
9677 7 Participate in a group/team which has an objective(s) 2 3 Humanities | Communication Skills | Interpersonal Communications
9678 5 Conduct formal meetings 5 4 Humanities | Communication Skills | Interpersonal Communications
9679 4 Participate in a formal meeting 4 4 Humanities | Communication Skills | Interpersonal Communications
- thi i <ational
9680 4 E;)r:r;;r:(t:nlcate within a specified organisationa 2 3 Humanities | Communication Skills | Interpersonal Communications
i ithi hich h
9681 4 Co!wtrl.bute within a group/team which has an 3 Humanities | Communication Skills | Interpersonal Communications
objective(s)
9682 4 Participate in panel interviews as an interviewer 5 3 Humanities | Communication Skills | Interpersonal Communications
Apply knowledge of group processes in a specified , . . S
9683 4 sifli)a\t/ion & SOUP B P 6 6 Humanities | Communication Skills | Interpersonal Communications
9684 4 Collaborate in a group to deliver an oral presentation 6 3 Humanities | Communication Skills | Interpersonal Communications
9685 5 Write an analytical report 5 5 Humanities | Communication Skills | Writing
Customi isti -guid d d . N . .
9686 4 ustomise an existing user-guide and/or procedures 5 3 Humanities | Communication Skills | Writing
manual
9691 5 Demonstrate knowledge of group processes 5 5 Humanities | Communication Skills | Interpersonal Communications
9692 4 Present information orally to an audience 5 4 Humanities | Communication Skills | Interpersonal Communications
9693 4 Analyse interpersonal communication theories 6 4 Humanities | Communication Skills | Interpersonal Communications
D ly k | f icati
9694 5 emonstrate and apply knowledge of communication 3 5 Humanities | Communication Skills | Interpersonal Communications
process theory
Examine a problem-solving model and associated . . . .
9695 4 . 4 3 Humanities | Communication Skills | Interpersonal Communications
techniques
9696 4 Apply problem-solving techniques 4 4 Humanities | Communication Skills | Interpersonal Communications
9697 4 Write organisational publications 5 4 Humanities | Communication Skills | Writing
9700 4 Write briefing notes 5 3 Humanities | Communication Skills | Writing
9701 5 Write a proposal 4 3 Humanities | Communication Skills | Writing
9703 5 Write a job procedure 5 3 Humanities | Communication Skills | Writing
9704 4 Manage interpersonal conflict 4 6 Humanities | Communication Skills | Interpersonal Communications
9705 4 Give and respond to feedback on performance 3 3 Humanities | Communication Skills | Interpersonal Communications
9706 4 Recognise and apply nonverbal communications 3 4 Humanities | Communication Skills | Interpersonal Communications
D trate k led f kpl . . . .
9707 5 emonstrate knowledge of workplace 1 5 Humanities | Communication Skills | Interpersonal Communications

communications requirements




Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain
9732 ) Explair\ ar'1d apply str.ategic management concepts for 5 10 Business Management Management - Organisational Direction
organisational planning and development and Strategy
9733 4 Explain and apply principles ar.1d practices of 5 10 Business Business Ops and People Development and Coordination
contractual employment relations Development
9734 3 Demonst.rate knowledge o.f workplace team 5 12 Business Business Ops and People Development and Coordination
leadership and team working Development
Explain and apply principles for managin | Business n
9737 4 xplain and apply pri C.IF.) esto . g.l 8 eq.u.a 5 7 Business usiness Ops and People Development and Coordination
employment opportunities and diversity policies Development
Explai ly principl ti f Busi
9738 3 xP am. and apply principles and practices o 5 15 Business usiness Ops and Systems & Resources Management
operations management Development
Explai | k stud i Busi
9739 3 xplain and épp y work study and design 5 7 Business usiness Ops and Systems & Resources Management
methodologies Development
9740 3 !Explaln .and apply pr|nC|pIes'and practices for . 5 5 Business Bus!ness Business Culture and Environment
innovation, entrepreneurship, and entrepreneurship Environment
Demonstrate knowledge of support systems required . . .
E Fl I N ki
10472 3 for the provision of open, flexible, and networked 4 5 Education Generlc. .ducatlon Open,- exible, and Networked
. and Training Learning
learning (OFNL)
icE i Flexibl N k
10473 3 Develop open and distance learning materials 6 12 Education Generlc. .ducatlon Open,- exible, and Networked
and Training Learning
10474 3 Manage the de5|gr? of teach{ng and learning in open 6 14 Education Generlc.E.ducatlon Open,- Flexible, and Networked
and distance learning materials and Training Learning
10475 3 Support qpen and dlsta.nce learning through teaching 6 12 Education Generlc. E'clucatlon Open,. Flexible, and Networked
and learning technologies and Training Learning
10476 3 FaC|I|Fate stu.dent learning in an open and distance 5 9 Education Generlc. E'ducatlon Open,. Flexible, and Networked
learning environment and Training Learning
10790 3 Converse with others 1 2 Humanities | Communication Skills | Interpersonal Communications
10791 3 Participate in an informal meeting 2 3 Humanities | Communication Skills | Interpersonal Communications
10792 3 Write formal personal correspondence 1 3 Humanities | Communication Skills | Writing
Wri i |
11095 5 . rite bu5|.ness corntespondence to convey complex 3 3 Humanities | Communication Skills | Writing
ideas and information
Analyse fi k I i
11096 4 nayse eedbaF contexts and apply constructive 5 3 Humanities | Communication Skills | Interpersonal Communications
feedback techniques
11097 2 Listen to gain information in an interactive situation 3 3 Humanities | Communication Skills | Interpersonal Communications
11098 3 Anglyse ||st(.en|ng tthnlqueS, and listen and respond 5 2 Humanities | Communication Skills | Interpersonal Communications
to information received
Develop strategies f icating i Iturall
11099 4 .eve op strategles for communicating In a culturally 4 4 Humanities | Communication Skills | Interpersonal Communications
diverse workplace
D | trategies for facilitati isati | inter-
11100 3 evelop strategles Tor facllitating organisational inter 6 6 Humanities | Communication Skills | Interpersonal Communications

cultural communication




Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain
Collaborate within a group/team which has an . . . —
11101 2 . within a group/ wh! 4 4 Humanities | Communication Skills | Interpersonal Communications
objective(s)
e — . Generic Education .
11280 4 Manage assessment within an organisation 6 9 Education L Assessment of Learning
and Training
. . . Generic Education .
11281 4 Prepare candidate(s) for assessment against standards 4 3 Education and Training Assessment of Learning
Enable non- ialists to undertake human r r
11532 3 ble no spec@ .IS. s to undertake human resources 5 10 Business Management Human Resource Management
management activities
Behave professionally and ethically in all aspects of .
11533 3 5 10 Business Management Human Resource Management
human resources management
Manage recruitment, selection, an intment
11535 3 ge recruitment, selection, and appoi € 5 12 Business Management Human Resource Management
plans and processes
Manage plans and processes for the deployment of .
11536 3 sep P ploy 5 8 Business Management Human Resource Management
human resources
Manage plans and processes for the release of human .
11537 3 sep P 5 10 Business Management Human Resource Management
resources
11540 3 Manage career development plans and processes 5 8 Business Management Human Resource Management
M for th li f i
11544 3 anage p.rocesses or the delivery of remuneration 5 7 Business Management Human Resource Management
and benefits
11546 3 Manage employee support processes 5 5 Business Management Human Resource Management
Contribute to th isation’ li ith it .
11548 3 ontribute to the organls.a |9n 3 compliance with Its 5 6 Business Management Human Resource Management
legal and contractual obligations
M lici for handli iscipli .
11550 3 anage policies and procc.esses' or handling discipline 5 6 Business Management Human Resource Management
and for employment relationship problems
. Generic Education .
11551 4 Moderate assessment 6 8 Education .. Assessment of Learning
and Training
. . . Generic Education .
11552 4 Design and evaluate assessment materials 5 8 Education L Assessment of Learning
and Training
. . . . Business . .
11646 5 Produce business information for management 5 6 Business . . Business Information Management
Administration
. . . . . Business . .
11647 5 Present business information for a business purpose 5 5 Business _ . Business Information Management
Administration
. . . . Business . . . .
11648 5 Plan, organise, and record business meetings 5 7 Business . . Business Administration Services
Administration
. . . S . Business . - . .
11649 5 Manage business meetings to achieve objectives 5 8 Business . . Business Administration Services
Administration
Manage travel arrangements for international Business
11651 5 & & 5 7 Business Business Administration Services

business travel

Administration




Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain
Develop a customer loyalty strategy for direct
11658 3 eve OP ustomer loyalty strategy for dire 5 5 Business Marketing Direct Marketing
marketing
11660 3 E:stabllsh, mar?age, and maintain customer data for 4 5 Business Marketing Direct Marketing
direct marketing
12336 3 Write a user guide or technical text 4 4 Humanities | Communication Skills | Writing
. Busi 0] d
15189 2 Implement a health and safety plan for a workplace 4 4 Business usiness Lps an Systems & Resources Management
Development
. . Business Ops and -
15190 2 Develop, implement, and evaluate work team plans 4 6 Business ust P People Development and Coordination
Development
. N A . Business Ops and
16342 2 Identify key workplace organisational principles 4 4 Business ust P Systems & Resources Management
Development
16612 2 Use effectclve business writing skills in a business 4 4 Humanities | Communication Skills | Writing
organisation
Apply ti t t d thods i . Busi 0} d
16614 2 pp. y |m§ mahagemen concepts and methods in 4 3 Business usiness Ups an Systems & Resources Management
business situations Development
Explai d | tiati kills and techni i . Busi 0 d
16615 2 Xprain an .ap[:.> y nggo 1ation skifls and techniques in 5 4 Business usiness Lps an Systems & Resources Management
a commercial situation Development
16750 2 Maintain medical Ac_jmmlstrajuon services and 4 10 Business Busn?e.ss . Business Administration Services
complete computerised medical records Administration
. . . G ic Educati .
18203 4 Verify evidence for assessment 4 3 Education enerlc. . vcation Assessment of Learning
and Training
D ly k | f -buildi Busi
18336 2 gmonstrate and apply knowledge of team-building 4 5 Business usiness Ops and People Development and Coordination
skills Development
Plan, organise, and evaluate training and . Business Ops and S
18337 2 » OB N & 4 5 Business P People Development and Coordination
development activities for a workplace team Development
P d impl t ject ber of . Busi 0 d
18338 3 repare and implement a project as a member ot a 4 5 Business usiness Ups an Systems & Resources Management
project team Development
Apply sustainable environmental management . Business Ops and
18664 3 . . 4 6 Business Systems & Resources Management
practices as a workplace supervisor Development
Develop performance standards and monitor . Business Ops and
19020 2 . . 5 6 Business Systems & Resources Management
performance for a logistics operation Development
19024 3 Apply marketing concepts within a small business 5 7 Business Marketing Generic Marketing
D i Busi
19025 5 emonstrafte and épply knowlgdge of quality 4 7 Business usiness Ops and Quality Management
assurance in a business operation Development
Lo . . . Business Ops and
19028 2 Contract for service in a business operation 5 5 Business ! P Systems & Resources Management
Development
Demonstrate knowledge of tendering, negotiatin Business Ops and
19030 2 £ & neg & 4 5 Business P Systems & Resources Management

and managing a contract in a business operation

Development




Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain
. . . . Adult Education and . . .
19444 2 Deliver group training sessions for adult learners 4 8 Education TraLijning ucatt Delivery of Adult Education & Training
19588 5 Operate !orofessmnally, ethically, and responsibly in 5 3 Business Business Ops and People Development and Coordination
an organisation Development
19629 3 Present a reasoned argument in a report 4 4 Humanities | Communication Skills | Writing
19796 2 Demonstrate knowledge of employment law 4 6 Business Business Operations Employment Relations
and Development
D trate k I f the hist Busi ti
19797 2 emons rate knowledge of the |s_ ory.and 4 6 Business usiness Operations Employment Relations
environment of employment relations in New Zealand and Development
Demonstrate knowledge of the requirements of . Business Operations .
19798 2 4 3 Business Employment Relations
employment agreements and Development
D k I f th f faith ) Busi i .
19799 4 emonstrate know ed'ge.o the concept of good fait 4 3 Business usiness Operations Employment Relations
for employment bargaining and Development
Demonstrate knowledge of employment relationshi . Business Operations .
19800 2 . & . ploy P 4 4 Business P Employment Relations
problems and their resolution and Development
Prepare for, conduct and conclude bargaining for an . Business Operations .
19802 2 rrepe ’ & & 5 8 Business P Employment Relations
individual employment agreement and Development
. ) Busi (0] ti .
19803 2 Implement and administer employment agreements 4 5 Business usiness Lperations Employment Relations
and Development
19804 5 Demcl)nst.rate knowledge of requirements for the 4 4 Business Business Operations Employment Relations
termination of employment and Development
20078 2 Descr|b<.e t.a.xf'atlon, financial, ?nd insurance 3 4 Business Bus!ness Business Culture and Environment
responsibilities for small business owner-operators Environment
. . . Adult Education and L -
20469 2 Evaluate adult learning sessions 5 5 Education Training Evaluation in Adult Ed & Training
. . - . Adult Education and Design & Development of Adult Ed &
20470 2 Design, draft, and trial a training manual for adults 5 10 Education L g P
Training Training
20849 ) Develop a.nd mplernent a plan to gather, analy.se and 5 10 Business Business Ops and Quality Management
report on information for management of quality Development
Demonstrate knowledge of the history and .
. . . Adult Literacy .
21191 1 development of adult literacy in Aotearoa New 4 5 Education . Adult Literacy Educator
Education
Zealand
. . . Adult Literacy .
21192 1 Demonstrate knowledge of Maori adult literacy 4 5 Education Education Adult Literacy Educator
D trate k led f adult lit teachi d Adult Lit
21193 1 emgns fate .now edge ot adult fiteracy teaching an 5 10 Education u .I eracy Adult Literacy Educator
learning theories Education
. . . Adult Literac .
21194 1 Assess adult literacy learning 5 10 Education ¥ Adult Literacy Educator

Education




Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain
Design lit kills devel tf f adult Adult Lit
21195 1 eslgn fiteracy skifls development for a group ot adu 5 7 Education du .I eracy Adult Literacy Educator
learners Education
21196 1 Design literacy skills development for an individual 5 5 Education Adult Lllteracy Adult Literacy Educator
adult learner Education
21197 1 Deliver literacy skills development for an individual 5 3 Education Adult Lllteracy Adult Literacy Educator
adult learner Education
Deliver lit kills devel tf f It Adult Lit
21198 1 eliver literacy skills development for a group of adu 5 10 Education du .I eracy Adult Literacy Educator
learners Education
. . Adult Literacy .
21199 1 Demonstrate knowledge of adult numeracy teaching 4 8 Education Education Adult Literacy Educator
Deli kill I t for adult Adult Lit
21200 1 eliver numeracy skills development for adu 5 10 Education du .I eracy Adult Literacy Educator
learners Education
Undertake an organisational adult literacy and . Adult Education and . .
21201 2 & . y 5 10 Education L Adult Literacy and Numeracy Education
numeracy needs analysis Training
Undertak isati | adult lit d . Adult Lit .
21201 1 " er'a € an organisationaladuft fiteracy needs 5 10 Education ! .I eracy Adult Literacy Educator
analysis Education
21202 1 Prepare and deliver an organisational adult literacy 6 12 Education Adult Lllteracy Adult Literacy Educator
programme Education
Devel It i kill Adult Li
21203 1 e.ve (_)p adult .earners |teracy. and numerac.y SKis 4 10 Education dult llteracy Adult Literacy Educator
using information communication technologies Education
Devel It i kill Adult E i
21204 3 (.evej op adult earners. .|teracy and n.umeracy SKITS 5 30 Education dL.I t ducation and Adult Literacy and Numeracy Education
within a workplace training or education programme Training
Develop adult learners' literacy and numeracy skills . Adult Literac .
21204 2 o P . . y Y 5 30 Education . ¥ Adult Literacy Educator
within a training or education programme Education
Lead a group/team to achieve an objective(s) with . . . .
21336 1 ) 5 5 Humanities | Communication Skills | Interpersonal Communications
some complexity
D trate k led f t ) Busi . . . .
21862 2 em.orjs re .e now.e ge of managemen 4 8 Business u5|r.1e.ss . Business Administration Services
administrative services Administration
21863 2 Prov.lde and evaluate management administrative 5 10 Business Bu5|r.1e.ss . Business Administration Services
services Administration
1864 5 Manage travel arrangements for domestic business 4 5 Business Busn?e.ss . Business Administration Services
travel Administration
Demonstrate knowledge required in medical Business
21866 2 Administration roles, and produce medical 4 8 Business . . Business Administration Services
Administration
documents
P dical ds and related inf ti i Busi
21867 2 rocess me. '@ rec.or S and related Information Using 4 5 Business u5|r?e.ss . Business Administration Services
a computerised patient database Administration
D - — Busi
21868 2 emonstrate knowledge of hospital clinical 4 10 Business usiness Business Administration Services

Administration support services

Administration




Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain
Deliver learnin rtunities for Its that promot Adult E tion an
21981 2 eliver learning oppo u. fties for adults that promote 5 8 Education dL.J . ducation and Delivery of Adult Education & Training
transfer of competence into new contexts Training
21982 5 Facilitate the transfer of e).(lstlng competence into 5 6 Education AdL'J|t. Education and Delivery of Adult Education & Training
new contexts for adult trainees Training
22133 5 Describe the roles of trade union representatives in 5 3 Business Business Operations Employment Relations
the workplace and Development
Identify h rkplace issues ar d in workpl Business rations
22134 2 de |.y- Ow workplace Issues are used in workplace 2 3 Business usiness Operatio Employment Relations
organising and Development
Plan, impl t luat i isi Busi ti
99135 5 a_n,_lm.p ement and evaluate a union organising 3 4 Business usiness Operations Employment Relations
activity in the workplace and Development
Busi ti
22136 2 Demonstrate union recruitment skills 3 2 Business usiness Operations Employment Relations
and Development
. . ) Busi 0] ti .
22137 2 Sign up union members 2 2 Business usiness Uperations Employment Relations
and Development
22138 5 Identify the ?mployment rights of employees with 5 3 Business Business Operations Employment Relations
regard to union membership and Development
99139 5 De.scrlbe the elected positions and structure of a 5 ) Business Business Operations Employment Relations
union and Development
Describe th f faith lied in th Busi i
99140 5 escribe the concept of good faith as applied in the 5 5 Business usiness Operations Employment Relations
workplace and Development
D k I f licabl llecti Busi i
9141 5 emonstrate knowledge of an a.pp icable collective 5 5 Business usiness Operations Employment Relations
employment agreement as a union member and Development
Demonstrate knowledge of responsibilities with . .
. L . Business Operations .
22144 2 regard to employee diversity in workplace 2 3 Business Employment Relations
. . and Development
relationships
Describe strategies required for the role of a Learnin . Business Operations .
23023 1 . 8 9 & 3 4 Business P Employment Relations
Representative and Development
Describe h kplace | i inN Busi i
23024 1 escribe how workplace e.arnlr.wg operates in New 3 4 BUsiness usiness Operations Employment Relations
Zealand and the role of unions in the process and Development
D k I f th le of Busi i
93025 1 emqnstrate now ec.ige of the purpose and role of a 3 4 BUsiness usiness Operations Employment Relations
Learning Representative and Development
. . Busi 0] d -
23394 1 Plan for and carry out staff selection 5 4 Business usiness £ps an People Development and Coordination
Development
- . . . Business Ops and L
23395 1 Participate in staff selection processes 4 3 Business ! P People Development and Coordination
Development
Demonstrate knowledge of performance . Business Ops and N
23396 1 . & P 4 3 Business P People Development and Coordination
management planning Development
. . Busi 0] d -
23397 1 Plan and monitor performance of others 5 6 Business usiness £ps an People Development and Coordination

Development




Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain
Demonstrate and apply knowledge of change . Business Ops and
23400 1 . pp'y W g' & 4 5 Business ust P Systems & Resources Management
management in a business operation Development
Analyse environmental factors external to an Business
23915 1 organisation that may impact on a business and an 4 4 Business . Business Culture and Environment
. , Environment
individual's work role
Demonstrate knowledge of the impact of Business
23916 1 environmental factors on business strategy and 5 10 Business . Business Culture and Environment
. Environment
operations
Monit i tal fact t ticipate ch Busi
23917 1 ont o.r environmenta .ac orsto an. cipate change 5 6 Business us!ness Business Culture and Environment
and/or impacts on a business operation Environment
Demonstrate knowledge of teamwork and its ) Business Ops and R
24873 1 . . .W & W ! 3 3 Business ust P People Development and Coordination
importance within a workplace Development
Demonstrate knowledge of performance .
. . Business Ops and .
24874 1 management, motivation theory and performance 3 8 Business Develooment People Development and Coordination
review in a workplace P
D ib d review t buildi dt . Busi (0] d S
24875 1 escrt e.ar? rewevY .eam ulicing and team 3 6 Business usiness ps an People Development and Coordination
leadership in a specified workplace Development
Devel lan f i i Busi i
24876 1 eve <.)p a plan for, and des.c.rlbe, recruitment and 3 6 Business usiness Operations Human Resource Management
selection of staff for a specified workplace and Development
D - | leaislati - for i Busi -
24877 1 escr'lbe: emp oyme.nt egls ation r'eq.wrements or job 3 3 Business usiness Operations Human Resource Management
descriptions and write a job description and Development
24878 1 Describe prepar:?\tlon. forand contribution to 2 3 Humanities | Communication Skills | Interpersonal Communications
structured meetings in a workplace
Independently read texts for practical purposes and to . S . .
25060 1 . P : P pUTP 1 6 Humanities | Communication Skills | Reading
gain knowledge
Read texts t ise differi ints of vi . . . .
25073 1 toeSic exts to recoghise diifering points ot view on a 2 3 Humanities | Communication Skills | Reading
25212 1 Apply scope controls to a project 4 5 Business Business Ops and Project Management
PpPly scop pro] Development ! &
. . . . Busi 0 d .
25213 1 Apply time management techniques to a project 4 5 Business usiness £ps an Project Management
Development
. . . Business Ops and .
25214 1 Apply cost management techniques to a project 4 5 Business ! P Project Management
Development
. . . . Business Ops and .
2521 1 B
5215 Apply quality management techniques to a project 4 5 usiness Development Project Management
Apply human resource management approaches to a Business Ops and
25216 1 pp. v & PP 4 5 Business P Project Management
project Development
. . . . Busi 0] d .
25217 1 Apply risk management techniques to a project 4 5 Business usiness £ps an Project Management

Development




Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain
Appl tract t techni t Busi
95218 1 pp y contract and procurement techniques to a 4 5 Business usiness Ops and Project Management
project Development
. . Busi 0] d .
25219 1 Manage projects 4 16 Business usiness Ups an Project Management
Development
L L . . Business Ops and .
25221 1 Mana lication of pr t integrat r ses Busin Pr t Management
5 ge application of project integrative processe 5 8 usiness Development oject Manageme
Busi
25222 1 Manage project scope 5 6 Business usiness Ops and Project Management
Development
Busi
25223 1 Manage project time 5 6 Business usiness Ops and Project Management
Development
Business n
25224 1 Manage project costs 5 6 Business usiness Ops and Project Management
Development
25225 1 Manage project qualit 5 7 Business Business Ops and Project Management
ge projectq ¥ Development J &
. . Business Ops and .
25226 1 Manage project human resources 5 7 Business P Project Management
Development
25227 1 Manage project communications 5 7 Business Business Ops and Project Management
Development
. . ) Busi (0] d .
25228 1 Manage project risk 5 8 Business usiness £ps an Project Management
Development
. . Busi (0] d .
25229 1 Manage project procurement 5 5 Business usiness £ps an Project Management
Development
Demonstrate knowledge of requirements for . Business Ops and S
25449 1 . - & q' . 4 4 Business P People Development and Coordination
managing staff exit in an organisation Development
. N . Business Ops and L
25450 1 Prepare for and conduct staff exit in an organisation 5 8 Business P People Development and Coordination
Development
. N N . Business Ops and S
25463 1 Manage a plan to achieve organisational objectives 5 10 Business P People Development and Coordination
Development
M i fl f ials i Busi
25666 1 anage |r1ventory and flow of materials in an 5 7 Business usiness Ops and Systems & Resources Management
organisation Development
| o - - Busi -
25680 1 ntrodu.ce asta recryltrTlent and appointment 5 3 Business usiness Operations Human Resource Management
system into an organisation and Development
£ - - Busi -
25681 1 vaIu.ate and malntalrm a staff rec.rwt.ment and 5 6 Business usiness Operations Human Resource Management
appointment system in an organisation and Development
Demonstrate knowledge of staff recruitment and . .
. . . Business Operations
25682 1 appointment systems in human resource 4 4 Business Human Resource Management
. and Development
management practice
D Busi i
5685 1 emonstrate knowledge of performance 4 4 Business usiness Operations Human Resource Management

management systems in human resource

and Development




Unit # | Version | Unit Standard Title Level Credits | Field Subfield Domain
management practice
25638 1 Demonstrate knowledge of remunetjatlon systems in 4 4 Business Business Operations Human Resource Management
human resource management practice and Development
Introduce a programme for workforce health, safet . Business Operations
25689 1 prog o ’ v 5 10 Business P Human Resource Management
and wellness into an organisation and Development
Evaluate and maintain a programme for workforce . Business Operations
25690 1 P g L 5 10 Business P Human Resource Management
health, safety, and wellness in an organisation and Development
Demonstrate knowledge of workforce health, safety, . .
. . Business Operations
25691 1 and wellness programmes in human resource 4 4 Business Human Resource Management
. and Development
management practice
D trate k I f kfi I t Busi ti
25694 1 emons.ra e knowledge of workforce deve opmen 4 4 Business usiness Operations Human Resource Management
systems in human resource management practice and Development
D ibe h ti . Busi 0] ti
25695 1 escrl. © . umz.m resource management in 5 10 Business usiness Lperations Human Resource Management
organisations in New Zealand and Development
25779 1 Deve!op materials for open, flexible, and networked 5 10 Education Generic.E'ducation Open,. Flexible, and Networked
learning (OFNL) and Training Learning
25780 1 Manage the pr0\{|5|on of open, flexible, and 6 15 Education Generlc.E.ducatlon Open,- Flexible, and Networked
networked learning (OFNL) and Training Learning
55781 1 FaciIi’Fate learning in. an open, flexible, and networked 5 9 Education Generic.E.ducation Open,- Flexible, and Networked
learning (OFNL) environment and Training Learning
Establish lturally safe and inclusi Iticultural . Adult Educati d . . .
26009 1 >t .IS @ CH urally sate and Inciusive muticuttura 4 3 Education u . ucation an Delivery of Adult Education & Training
learning environment for adults Training
Develop and implement an assessment strategy for an . Generic Education .
26171 1 . d . P - 6 9 Education . Assessment of Learning
organisation and Training
. L L . Generic Education .
26172 1 Manage moderation within an organisation 6 9 Education . Assessment of Learning
and Training
Pl direct mail i t of a direct ) . . .
26387 1 ana .|rec mall campaigh as part ot a direc 4 4 Business Marketing Direct Marketing
marketing strategy
26388 1 Evaluate a marketing campaign 5 5 Business Marketing Generic Marketing
26389 1 Demonstrate knowledge of distribution channels 5 5 Business Marketing Generic Marketing
i ivabl | Busi
26768 1 Use a computerised accounts receivable and payable 3 7 Business usiness Business Administration Services

system to produce financial information

Administration




